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Executive summary
In October 2017, the UK Standing Committee for Quality Assessment (UKSCQA) launched a 
consultation on innovative proposals for a new approach to the UK Quality Code for Higher 
Education (the Quality Code). The Quality Code, developed by the Quality Assurance Agency 
for Higher Education (QAA) in close cooperation with the sector since its inception in 2012, is 
the definitive reference point for managing standards and quality in UK higher education (HE). 
The consultation proposals were the result of feedback from a consultation and workshops 
conducted across the sector in late 2017.

A total of 265 responses were received to the consultation (see Annex 1). The majority of 
respondents were HE providers: 167, including 14 alternative providers and 22 further education 
colleges. Forty-six student bodies responded.

The consultation asked eight questions, with ‘yes/no’ answers and space provided for free 
text comments. Responses to all eight questions were fairly evenly divided, with only small 
majorities either way (see Annex 2). The free text comments were more nuanced in tone 
than the yes/no responses alone suggest. For example, a number of respondents who 
responded ‘no’ went on to express support for the direction of travel and made suggestions for 
amendments to the proposals that could secure a greater degree of agreement. Conversely, 
many respondents who had replied ‘yes’ also used the free text opportunity to indicate 
shortcomings within the current proposals that might also be addressed by some amendment 
to the content, structure and clarity of terminology used in the proposals. Actions taken by 
UKSCQA following consideration of the consultation responses and, where appropriate, actions 
to be taken by QAA, are indicated in the summary below.

A number of cross-cutting themes emerged from respondents’ comments, as follows:

• Simplicity and flexibility

• Terminology and definitions

• UK-wide scope

• Student engagement

• Enhancement

• Employability

• Externality, compliance with the Standards and guidelines for quality assurance in the 
European Higher Education Area (ESG), and equality.

This report is structured around these cross-cutting themes. UKSCQA has worked with QAA to 
ensure that, wherever possible, the sector’s concerns or requests for clarification have been met 
in the new Expectations and practices of the Code. Keeping the aim of simplicity and flexibility 
firmly in mind, a glossary has been added to define some of the terms identified by respondents 
as being subjective or potentially confusing. The structure has also been revisited. This ensures 
that the needs of all the UK nations are met and are considered as equally important in this 
UK-wide framework, including placing sufficient focus on enhancement-led practices. Student 
engagement has been given further prominence, to reflect the depth of feeling communicated in 
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the consultation responses that this area must remain a core component of UK HE. Respondents 
requested further clarification on how guidance on employability, externality and ESG compliance 
will be taken forward in this structure and the next stage of the review. These themes are also 
explored further below.

UKSCQA has welcomed the suggestions for improvement and further clarity that have emerged 
from the consultation responses. UKSCQA has worked with QAA to finalise a Quality Code that is 
future facing, co-regulatory and truly UK-wide.
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Summary of UKSCQA and QAA  
responses to the consultation themes

Simplicity and flexibility
Sector responses largely agreed with one of the main aims of the review: to streamline the 
current Quality Code and ensure simplicity and flexibility of access. Many respondents were 
interested in the next stage of the review and the content of the underpinning advice and 
guidance. As the consultation document outlined, the first stage of the consultation focused 
on the top-level principles of the Code (the Expectations and the practices). The next phase of 
consultation will focus on the advice and guidance that underpin the revised Expectations, with 
further opportunities to comment on the coherence of the proposals at that stage.

Terminology and definitions
UKSCQA recognises that the Quality Code requires clear, unambiguous language, allowing for 
minimal variation in interpretation. The Expectations have been recast to represent outcomes, 
and all practices now focus on provider actions or behaviours. Inaccuracies in the wording 
have been addressed; QAA has produced a glossary of key terms used in the Expectations 
and practices.

UK-wide scope
Many respondents, particularly from the devolved nations, expressed their continued 
commitment to retaining the Quality Code’s UK-wide applicability. As a UK-wide body, 
UKSCQA has worked diligently to ensure that the concerns and needs of all nations are fully 
reflected in the revised model. The terminology used for the practices has been revised, 
from ‘core’ and ‘supplementary’ to ‘core’ and ‘common’. The structure of the Expectations 
and practices has been revised to give equal weight to ‘core’ and ‘common’ practices. This 
allows for greater parity of approach across core practices – those practices that must be 
demonstrated by all UK HE providers as part of assuring their standards and quality, and 
common practices – those practices that will be applied by providers in line with their missions, 
their regulatory context, and the needs of their students.

Student engagement
UKSCQA recognises the strength of commitment expressed by the sector in relation to 
meaningful student engagement, and does not wish to roll back these achievements. The 
core practice for student feedback has been recast to focus on the active engagement of all 
students, both individually and collectively, however undertaken, and a fuller reference to 
student engagement under the ‘common’ practices for quality has been incorporated.
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Enhancement
Common practices for standards and quality have been developed that explicitly cover 
improvement and enhancement. The new glossary expands on and clarifies enhancement in 
that context. A restructured approach has been developed, where common practices are placed 
alongside the core. This aims to address concerns about how to give appropriate weight to 
enhancement in a framework that needs to work for regulation in all nations (English providers 
can follow the common practices, but are not compelled to do so, nor regulated against them).

Employability
UKSCQA recognises the need for further guidance on how the Quality Code should be used 
in relation to employability, and looks forward to hearing the sector’s views on this in the next 
stage of the review. It is envisaged that the advice and guidance will include a section that 
focuses on how providers engage with employers, professional, statutory and regulatory bodies 
(PSRBs), and others through, for example, work-based learning and degree apprenticeships. 
The new glossary of terms also clarifies that where the Code talks about ‘partnership’, this 
includes collaboration with employers, PSRBs and apprenticeship delivery partners.

Externality, ESG compliance and equality
Elements of the new Quality Code have been reworded to ensure that the aims are clear. 
Explicit references to externality are now included in the ‘core practices’ for standards and the 
‘common practices’ for quality. References to ‘all students’ have been inserted to emphasise the 
importance of equality and equal access. Externality is a theme that should provide a basis for 
more detailed discussion at the next level of development, where due account will be taken of 
relevant frameworks. QAA and UKSCQA are confident that the Code represents a framework 
that, working in the context of a provider’s entire quality assessment arrangements, will support 
compliance with the requirements of the ESG. This theme can be further explored in the next 
stage of the review.
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Key themes and UKSCQA responses

Simplicity and flexibility
There was support for the overall direction of the review. Respondents welcomed the 
streamlined focus of the proposed model, its simplicity and the high-level nature of the new 
approach. The model was seen as offering sufficient flexibility and greater accessibility for wider 
audiences.

Main themes:

• the proposals offer a simplified, coherent and outcomes-based high-level structure

• the new Expectations and practices capture the core elements of the existing Quality Code 
well

• there is a need for additional contextual information, as well as guidance on interpretation 
and definitions.

Responses to the proposed model predominantly focused on the simplicity and high-level nature 
of the new approach. The ambition to eliminate duplication and rationalise the current Quality 
Code was seen as important. The proposed new Code was welcomed by several respondents 
as being comprehensive and offering sufficient flexibility.

 ‘The proposal provides a much simplified but appropriate top level to the code, which will be 
far more accessible.’ (Alternative provider, England)

Some respondents were positive about the structure of the proposals, seeing a clear 
interrelationship between the Expectations and core practices, as well as the proposed 
supplementary practices and advice and guidance. This was seen as capturing the core 
principles of the present quality assurance framework, while at the same time providing scope 
for adaptation.

Others found it hard to comment in detail on the proposals made, as the supporting information 
had not yet been developed. Respondents were keen to see the detail that will underpin the new 
Expectations and practices. This will be developed, in consultation with the sector, in the next 
phase.

 ‘We are pleased to see the additional flexibility which the proposal affords, although we 
should welcome a more detailed articulation of performance above the baseline which is 
provided here. We assume that this will be in the Guidance, but it is difficult to comment 
further at this point.’ (University, England)

Clarity was sought on when and how the Quality Code would be applied in Scottish institutions, 
which will continue to use the Quality Enhancement Framework, and how this would be taken 
into account if the institution was reviewed by QAA.
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Terminology and definitions
Respondents suggested that greater precision, clarity and transparency may be helpful in the 
language used to express the Expectations and practices. They cautioned against a reliance 
on ambiguous terms that were open to overly wide interpretation and might prevent a tangible, 
shared understanding of the Quality Code. Respondents noted that if institutions were able 
to interpret these definitions individually it could lead to a lack of coherence, create confusion 
among stakeholders, and introduce variability in regulatory outcomes.

Main themes:

• suggestions to improve the precision, clarity and transparency in the language used in the 
Expectations and practices

• the potential for variation in the interpretation of terms that were perceived to be ambiguous 

• proposals were seen as high-level and generic – some viewed this as appropriate given the 
aims of the revised Quality Code, while others requested more detail. 

While the proposals were seen as largely appropriate and coherent, respondents suggested 
that the wording would benefit from more specificity. There were consistent calls for careful, 
clear and explicit guidance in the form of a glossary and/or an interpretation section, in order to 
mitigate against ambiguity and subjective interpretation. Respondents also asked that overly rigid 
definitions of terms be avoided. Guidance, rather than prescription, on ways that providers might 
achieve these ends was preferred.

 

 
 UKSCQA response 

 Many respondents were interested in the next stage of the review and the content of the 
underpinning advice and guidance. As the consultation document outlined, the first stage 
of the consultation aimed to focus on the top-level principles (such as the Expectations 
and the practices). The next phase of consultation will focus on the advice and guidance 
that underpin the revised Expectations, with further opportunities to comment on the 
coherence of the proposals at that stage. 

 
 UKSCQA response

 The aim of the revised Quality Code was to articulate high-level principles in a way 
that supports flexibility of approach, but still ensures that expected standards are met. 
However, UKSCQA also recognises that the Code requires clear, unambiguous language, 
allowing for minimal variation in interpretation. The Expectations have been recast to 
represent outcomes, and all practices now focus on provider actions or behaviours. 
Inaccuracies in the wording have been addressed.

 QAA has produced a glossary of key terms used in the Expectations and practices.
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UK-wide scope
Respondents supported UKSCQA’s commitment to a continuing UK-wide approach to quality 
and standards. In this context, there were suggestions that the proposals could do more to 
recognise the differentiation between regulatory systems in devolved nations and support the 
UK-wide applicability of the Quality Code. Respondents contextualised their feedback in relation 
to enhancement and student engagement as defining features of both the Scottish and Welsh 
sectors, expressing concerns that a paring back of the Code that did not accommodate these 
within its core or baseline could lead to an unwelcome fracturing.

Main themes:

• significant support for a UK-wide approach 

• recommendations that the Quality Code could do more to recognise the regulatory 
approaches across the nations in an equal way, and to protect the UK-wide applicability of 
the Code

• a possible lack of cohesion, having the potential to fracture the Quality Code and undermine 
the international reputation of UK HE.

Preserving the UK-wide nature of the Quality Code, underpinning a UK-wide approach to quality 
and standards, was crucial. The UK quality system was seen as a foundation of the sector’s 
reputation internationally and of the success of HE providers. It was important that the proposed 
changes were responsive to the major changes in the regulatory landscape across all four UK 
nations.

 ‘We begin by noting that we agree very strongly that any code which eventually emerges 
from this process must be UK-wide.’ (Sector-wide UK body)

 ‘It is essential that the Quality Code remains of UK-wide relevance and application… [and] 
that there must be coherence across the UK HE sector in the application of the framework.’ 
(HE provider, England)

  
 UKSCQA response

 UKSCQA welcomes the continued commitment to retaining the Quality Code’s UK-
wide applicability. As a UK-wide body, UKSCQA has worked diligently to ensure that 
the concerns and needs of all nations are fully reflected in the revised model. This now 
allows for greater parity of approach across core practices – those practices that must 
be demonstrated by all UK HE providers as part of assuring their standards and quality, 
and common practices – those practices that will be applied by providers in line with their 
missions, their regulatory context, and the needs of their students.
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Student engagement
Respondents were keen to see the principle of active student engagement more clearly 
articulated. Students should be involved individually and collectively, in both the co-creation of 
their learning and in shaping quality and standards. Student engagement was always envisaged 
as a core part of the revised Quality Code, underpinning all of the Code’s Expectations and 
practices, and UKSCQA accepts the sector view that this should be more clearly expressed. 
The principles of partnership and representation are now expressed as an outcome in both the 
Expectations and core practices.

Main themes:

• student engagement was supported as a key principle of UK HE

• expectations in relation to practice in student engagement must be fully articulated

•  students as active partners, closely involved in quality assurance, were seen by many as 
fundamental to the Quality Code’s principles 

•  collaborative student engagement was perceived as important for ensuring the UK-wide 
applicability of the Quality Code, given its importance in the Scottish and Welsh systems.

Respondents expressed support for the benefits of student engagement in the development 
and quality assurance of their education, and for a specific Expectation or a core practice that 
retained the emphasis of the current Quality Code.

 ‘We would argue for the retention of [the current Code’s approach to student involvement 
in quality] as a core outcome of a high-quality institution and that it should be impossible to 
regard provision as being higher education in the UK unless this co-production, partnership 
and student representation is reflected throughout the institution.’ (Students’ union, England)

The principles of student engagement and of students as active partners were seen as an 
embedded characteristic of the UK approach to quality, and it was felt that more could be done 
to sufficiently encapsulate this in the Quality Code. Comments were made on the positive 
legacy of embedding a strong commitment to student engagement in quality assurance. The 
point was made on several occasions that the principle could still be enshrined within the Code, 
with flexibility within the practices to cater for the contexts within which each provider operates.

  
 UKSCQA response 

 UKSCQA recognises the strength of commitment expressed by the sector in relation to 
meaningful student engagement, and does not wish to roll back these achievements. 
The core practice for student feedback has been recast to focus on active student 
engagement of all students, both individually and collectively, however undertaken, and a 
fuller reference to student engagement under the ‘common’ practices for quality has been 
incorporated.
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Enhancement
Sector responses indicated that a detailed exploration of enhancement-based practices 
would be better placed at the centre of the Quality Code, not at a supplementary level. There 
were suggestions that as enhancement forms a central pillar of quality assurance in both 
Scotland and Wales (and characterises the review methods there) the proposed structure did 
not reflect a truly UK-wide Code, effective for use in the regulatory systems across the UK. 
Similarly, respondents recommended that in order for the international reputation of UK HE to 
be protected, institutions must be encouraged to regularly review practice and improve. It was 
never the intention of the ‘supplementary’ level to denote inequality of approach or a hierarchy; 
nevertheless, UKSCQA recognises that there must be parity of approach in how the Code is 
used across the devolved administrations. 

Main themes:

•  enhancement is a valued and respected aspect of the Quality Code across the UK and 
overseas

•  to ensure that the Quality Code is truly UK-wide, it should recognise that enhancement-
based practices form a central pillar of the devolved nations’ approach to continuous 
improvement

•  a commitment to enhancement and continuous improvement is not an unreasonable 
feature of a high minimum baseline for the sector

•  students have noted the importance of enhancement in framing their conversations with 
staff, both on the ground and with senior staff.

Enhancement, like student engagement, was identified as a valued and respected aspect of 
the current Quality Code and an important underlying principle for UK HE. The initial proposal 
suggested that a detailed exploration of enhancement-based practice in each nation could be 
achieved at a supplementary level (with no intended inequality in weighting).

 ‘We do not believe it is unreasonable to expect a commitment to enhancement as part of a 
“high minimum expected baseline”. As highlighted in the ESG, “[a]t the heart of all quality 
assurance activities are the twin purposes of accountability and enhancement. Taken 
together, these create trust in the higher education institution’s performance”’. (Sector 
representative body, Scotland)

A number of UK-wide sector and student bodies, and English HE providers, shared the views 
of respondents from the devolved nations that enhancement continues to form an important 
feature of the UK HE approach to quality assurance.

Student body responses supported the opportunities for a collective student voice, enabling 
students to play a valued, collective and active role in the development of enhancement activity 
across the institution, and strengthening working relationships between senior teams and 
practitioners within students’ unions.
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Employability
The positioning of employability was seen as an area for improvement in the proposals. 
Respondents proposed that employability should be articulated more fully in the core practices 
to reflect its relevance as a wider theme to students, employers, and other stakeholders. It 
was noted that in Scotland and Wales, employability, enterprise and entrepreneurship are key 
themes in their respective review methods.

Main themes:

•  more clarity was requested on the role employability plays in the revised Quality Code

•  there was a lack of explicit references to the Teaching Excellence and Student Outcomes 
Framework (TEF), of which employability metrics are a key feature 

•  the needs of employers and wider stakeholders should be considered in the revision of the 
Quality Code.

Employability has been a key focus across UK HE for many years. Student destination data 
is one element of the Key Information Sets that HE providers are required to provide, and 
in the English context, this is a key metric of the remodelled TEF. In Scotland and Wales, 
employability, enterprise and entrepreneurship are key themes in their respective review 
methods.

 ‘…the supplementary practices contain elements that we would view as core practices, 
including student engagement, employability and flexible learning.’ (HE provider, England)

Employers and PSRBs were identified in the consultation as key stakeholders, which are 
currently used to help inform curriculum development, and which have a particularly important 
role in vocational qualifications and degree apprenticeships. Respondents wanted to see 
employers’ roles identified more explicitly within the revised Quality Code, and not just as a 
supplementary practice.

Respondents queried the ring fencing of the development of personal and professional skills 
for research students only, when these were just as relevant to taught students and key in 
embedding employability skills within their curriculum.

  
 UKSCQA response

 Common practices for standards and quality have been developed that explicitly cover 
improvement and enhancement. The new glossary expands on and clarifies enhancement 
in that context. A restructured approach has been developed, where common practices 
are placed alongside the core. This aims to address concerns about how to give 
appropriate weight to enhancement in a framework that needs to work for regulation in all 
nations (English providers can follow the common practices, but are not compelled to do 
so, nor regulated against them).
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Externality, ESG compliance and equality
Externality – in the form of the external examiner system, but also the externality brought by 
PSRBs and industry and academic peers from other institutions as critical advisers in the 
design, delivery and review of HE courses – was viewed as a fundamental baseline element in 
managing standards, and respondents suggested that more could be done to emphasise this in 
the revised Quality Code.

Respondents questioned whether the revised Quality Code ensured continued compatibility 
with international standards and guidelines, especially the ESG. It is worth noting that many 
responses in this area referred to the lack of explicit reference to continuous improvement in the 
original proposals as a potential area of further investigation regarding ESG compliance. This 
area has now been emphasised in the revised structure and wording of the Code.

A number of respondents sought greater emphasis and clarity in relation to equity of access, 
opportunity and success for all students, and asked for the applicability of Expectations and 
practices for all to be made explicit.

Main themes:

• externality should be considered in its broadest sense (and should include external 
examiners, PSRBs, employers, and industry and academic peers from other institutions) – 
this was implicit in the proposed wording but should be made explicit

• externality was an essential element of the Quality Code

• the importance of ESG compliance was consistently raised, ensuring the Quality Code can 
continue to contribute to the international standing of UK HE awards

• greater emphasis and clarity in relation to equity of access, opportunity and success were 
sought.

  
 UKSCQA response

 UKSCQA noted the suggestions in relation to employability and making the aims of the 
Quality Code clearer in this area. The new glossary of terms features a definition of 
‘partnership’ – a term used in the core practice for quality – that includes collaboration 
with others that could include employers, PSRBs and apprenticeships. A valuable 
suggestion was made to ensure that the development of personal and professional skills 
is a practice for all students, not just those pursuing research degrees. This has been 
reflected in the new Code.

 It is envisaged that the revised advice and guidance will have a section that focuses on 
how providers engage with employers, PSRBs and others through work-based learning 
and degree apprenticeships. We look forward to working with the sector in the next stage 
of the review on the content of this section.
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Externality

Externality was considered by a number of respondents to be a fundamental element in 
managing standards, which should be recognised at the baseline level. Externality in this 
context covered not just the external examiner system, but the externality conveyed by external 
governance roles, PSRB accreditation, employers, and industry and academic peers from other 
institutions as critical advisers in the design, delivery and review of HE courses.

 ‘It may be helpful to incorporate thematic overlays to the Code’s core and supplementary 
practices on issues like engagement, retention and employability as a way to ensure 
alignment between the Code and the new regulatory framework.’ (Sector membership body)

ESG compliance

ESG compliance was seen as crucial in preserving international confidence in UK HE and 
transnational education. Respondents highlighted the potential risks that a failure to have an 
ESG-compliant Quality Code poses, to international business, recruitment and student mobility. 
It was noted that the move from process-based requirements to student outcomes meant that 
alignment with the ESG should be made more explicit within the fully developed Code.

 ‘It is also very important that this framework continue to align to the European Standards 
Guidelines, which we feel the switch to student outcomes still achieves.’ (Sector 
membership body)

Equality

A range of respondents sought greater emphasis and clarity in relation to equity of access, 
widening opportunity and success for different students, and asked that the applicability of all 
Expectations and practices to all students be made explicit.

 ‘We would welcome a greater insistence from QAA that baseline standards and 
expectations should include provision of courses which do not unfairly discriminate against 
different learners and take an inclusive approach – including reasonable adjustments.’ 
(Sector-wide body)

  
  UKSCQA response 

 Elements of the Quality Code have been reworded to ensure the aims of the new Code 
are clear. Explicit references to externality are now included in the ‘core practices’ for 
standards and the ‘common practices’ for quality. References to ‘all students’ have 
been inserted to emphasise the importance of equality and equal access. Externality 
is a theme that should provide a basis for more detailed discussion at the next level 
of development, where due account may be taken of relevant frameworks. QAA and 
UKSCQA are confident that the Code represents a framework that, working in the 
context of a provider’s entire quality assessment arrangements, will support compliance 
with the requirements of the ESG. This theme can be further explored in the next stage 
of the review. 
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Next steps and actions
The intention is now to publish an online booklet featuring the redeveloped Expectations and 
core and common practices in March 2018. QAA, with oversight from UKSCQA, will then begin 
developing the advice and guidance that will underpin the revised Quality Code. 

The development process will be underpinned by extensive consultation with the sector, guided 
by expert advisory groups involving practitioners from across the sector. UKSCQA and QAA 
have agreed to deliver a fully revised Quality Code by the end of November 2018.
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Annex 1
Consultation respondents

Individuals AP Employer FEC HEI Other PSRB
Student 
body Total

England 13 14 1 22 104 16 2 37 209

Northern 
Ireland 2 2

Scotland 16 5 5 26

Wales 1 8 4 3 16

UK-wide 1 9 1 1 12

Total 14 14 1 22 131 34 3 46 265

% 5.3% 5.3% 0.4% 8.3% 49.4% 12.8% 1.1% 17.6%

 
AP  Alternative Provider

FEC Further Education College

HEI  Higher Education Institution

PSRB Professional, Statutory and Regulatory Body

 



16  UKSCQA/03

Annex 2
Consultation responses
 

Q1 Does this proposal provide a coherent framework for quality and standards in UK higher 
education?

Q2  Do the revised Expectations appropriately express the outcomes students and stakeholders 
should expect from higher education providers?

Q3a   Are the core practices for standards appropriate and flexible enough to serve the needs of 
all nations in the UK?

Q3b  Are the core practices for standards appropriate and flexible enough to serve the needs of 
an increasingly diverse sector?

Q4a  Are the core practices for quality appropriate and flexible enough to serve the needs of all 
nations in the UK?

Q4b  Are the core practices for quality appropriate and flexible enough to serve the needs of an 
increasingly diverse sector?

Q5a  Does the proposal to develop supplementary practices serve the needs of all nations in 
the UK?

5b  Does the proposal to develop supplementary practices serve the needs of an increasingly 
diverse sector?

47% 53%

58%

43%

47%

51%

55%

52%

50%

Yes No

42%

57%

53%

49%

45%

48%

50%
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Annex 3
Consultation responses disaggregated by nation and type of 
respondent

Questions

Q1    Does this proposal provide a coherent framework for quality and standards in UK 
higher education?

Q2   Do the revised Expectations appropriately express the outcomes students and 
stakeholders should expect from higher education providers?

Q3a   Are the core practices for quality appropriate and flexible enough to serve the needs of 
all nations in the UK?

Q3b   Are the core practices for standards appropriate and flexible enough to serve the 
needs of an increasingly diverse sector?

Q4a   Are the core practices for quality appropriate and flexible enough to serve the needs of 
all nations in the UK?

Q4b   Are the core practices for quality appropriate and flexible enough to serve the needs of 
an increasingly diverse sector?

Q5a   Does the proposal to develop supplementary practices serve the needs of all nations in 
the UK?

Q5b   Does the proposal to develop supplementary practices serve the needs of a 
diversifying sector?
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Responses by nation

Country Q1 Q2 Q3a Q3b Q4a Q4b Q5a Q5b

England
Yes 103 95 117 109 100 94 102 102

No 96 107 67 79 84 97 81 81

% answering Yes 52% 47% 64% 58% 54% 49% 56% 56%

Wales
Yes 1 1 2 2 2 3 4 3

No 9 11 9 10 8 9 8 9

% answering Yes 10% 8% 18% 17% 20% 25% 33% 25%

Scotland
Yes 3 3 4 4 4 5 2 3

No 18 19 18 19 17 17 21 20

% answering Yes 14% 14% 18% 17% 19% 23% 9% 13%

Northern Ireland
Yes 0 0 2 2 2 2 1 1

No 2 2 0 0 0 0 1 1

% answering Yes 0% 0% 100% 100% 100% 100% 50% 50%

UK-wide
Yes 4 3 3 3 4 3 2 3

No 2 3 4 4 4 4 5 4

% answering Yes 67% 50% 43% 43% 50% 43% 29% 43%

Total 238 248 234 240 233 244 234 234

% answering Yes 47% 42% 57% 53% 49% 45% 48% 50%
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Respondent type Q1 Q2 Q3a Q3b Q4a Q4b Q5a Q5b

Alternative providers
Yes 11 12 10 12 11 13 11 10

No 2 2 1 2 1 1 2 2

% answering Yes 85% 86% 91% 86% 92% 93% 85% 83%

Employers
Yes 1 1 1 1 1 - 1 1

No - - - - - - - -

% answering Yes

Further education 
colleges

Yes 15 13 18 14 13 15 14 12

No 7 9 3 7 7 7 6 10

% answering Yes 68% 59% 86% 67% 65% 68% 70% 55%

Higher education 
providers

Yes 57 55 69 65 63 54 59 59

No 64 67 48 51 57 64 59 54

% answering Yes 47% 45% 59% 56% 53% 46% 50% 52%

Other
Yes 10 7 11 12 9 9 7 7

No 14 18 13 13 15 15 14 13

% answering Yes 42% 28% 46% 48% 38% 38% 33% 35%

Professional, 
statutory and 
regulatory bodies

Yes 1 1 1 1 1 1 1 1

No 1 1 1 1 1 1 1 1

% answering Yes

Student bodies
Yes 5 3 8 6 3 3 5 9

No 41 43 29 30 34 36 33 30

% answering Yes 11% 7% 22% 17% 8% 8% 13% 23%

Individuals
Yes 13 12 12 10 10 10 11 11

No 1 2 2 4 2 4 1 2

% answering Yes 93% 86% 86% 71% 83% 71% 92% 85%
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